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PArt 1. general principles of corporate conduct
1.1. Mission, aims, strategy of development of FEJSC «INTOURIST»


Mission of FEJSC «Intourist»:

- Development of tourist and hotel business of Russia; 


- Development of the Russian tourist business to the level, that corresponds to the international standards;


- Increasing investment attractiveness of the given sector of the Russian economy.


Aim of FEJSC «Intourist»:


- Formation of a multi-functional tourist operator, that renders the full set of tourist and hotel services; 


- Capitalization of the company through optimization of cash flows and management procedures;


- Increasing the value of the Company for the shareholders.

1.2. Corporate Conduct
Aim of the present code of corporate conduct is:  

- ensuring the implementation, in operation of the Company, of the rights and legitimate interests of shareholders and other stakeholders;  

- ensuring transparency of information about the Company, its activities, the results of such activities, management bodies, procedure and principles of adoption by it of major decisions on the development of the company, as well as the content of these decisions;  

- creating an atmosphere of openness, trust and cooperation in the relations between the Company, its shareholders, managers, investors, employees, contractors, and other interested persons.  

Present Code includes, voluntary adopted by the FEJSC «Intourist» additional, compared with the current legislation, liabilities in the field of corporate relations. With this Open Joint Stock Company Foreign Economic Joint Stock Company on Tourism and Investment «Intourist» declares and affirms:  

- its intention to strictly follow the standards and requirements of Russian legislation, including corporate law and law on securities market;  

- its intention to follow, in its activities, all main principles of the Russian Code of Corporate Conduct, as well as international standards and recommendations; 

- its intention to strictly enforce the rules and requirements of current legislation and ensure compliance with global international standards of best corporate conduct in the activities of its subsidiaries and affiliated companies.
1.3. Principles of establishing relations in the group of companies
The main task with respect to subsidiaries and affiliated companies, Company believes to be the full development of these companies to:  

- increase the turnover, scale of business, efficiency and profitability, share in the market of similar services; 

- provision of services of the highest quality;

- increase the level of capitalization and value of the company for all shareholders.  

The company manages the development of subsidiaries and affiliated companies for the benefit of all shareholders of these companies. With the adoption of management decisions, Company takes into account the interests of other shareholders, investors, consumers of product of subsidiaries, as well as other interested persons, including public authorities and bodies of administration.  

Company exercises control over the strict observance by subsidiaries and affiliated companies of the requirements of the current corporate legislation, charters, internal company documents, is the guarantor for the protection of the rights and property interests of other shareholders.  

In order to implement the tasks set forth Company: 

- considers and adopts development strategies of the Company as the managing company in the business direction «Tourism», as well as companies - divisions that make up the business - the direction of «Tourism»;  

- supervises their implementation;  

- invests own and borrowed funds to the development of subsidiaries and affiliated companies; 

- ensure coordination of activity and collaboration between companies, included in the holding;  

- ensures the creation of a single legal space for the functioning of management bodies; 

- assists in finding and recruiting qualified managerial personnel, the formation of personnel reserve, organization of the training of managers and experts.

Company grants the subsidiaries and affiliated companies the knowledge, skills, intellectual potential and other possibilities of its managers and experts.  

The company develops its own provision on key issues of development of subsidiaries and affiliated companies, and implements it through the representatives of the Company in the management bodies of these companies.  

Single regulatory space in addressing issues such as planning the activities of the group of companies, budgeting, creating a system of motivation, the definition of competence and rules of operation of the board of directors, the creation of risk management mechanisms and other areas of corporate governance is achieved through the development, by the Company, of the model methodical decisions (the model internal documents).  

In order to improve the efficiency of business management Company grants its subsidiaries consulting and management services. The provision of such services is conduct both under free and fee basis, under an agreement.

1.4. Social responsibility

FEJSC «Intourist» realizes its social responsibility to society.  

Social responsibility means:  

- provision of high quality tourism and hotel services to clients of the company, promoting the expansion of inter-cultural dialogue;  

- increased transparency and stability of the market of tourist services, improving the image of Russia in the eyes of foreign tourists and the general public;  

- openness and integrity in relations with the state. Company shall disclose information about itself and its activities, which allows the State and the public to exercise proper control, rigorously complies with the requirements of the legislation and pays the taxes in due time:  

- loyalty and honesty in relations with partners, contractors, staff. The company develops and strictly follows its own code of ethics; renders a comprehensive support of development of business ethics in the practice of Russian companies. Company expresses its readiness to consider the business - conflicts in the Arbitration Court and the Committee on Business Ethics RUIE;  

- caring for staff. Company seeks to provide a decent level of pay and working conditions of employees of the Company, its subsidiaries and affiliated companies. Develops and implements programs and plans to expand health insurance coverage, creation of conditions for the growth of qualification and level of education of personnel, development of sports and leisure, other aspects of social development of labor teams; 

- use of part of profits of the Corporation to finance socially significant projects and programs. The company is involved in charitable work. 

II. Corporate governance and corporate procedures
2.1. Preparation and the holding of the general meeting of shareholders
Open Joint Stock Company Foreign Economic Joint Stock Company on Tourism and Investment «Intourist» strives to create the most favorable conditions for the participation of shareholders in general meeting of shareholders - the supreme body of management of the Company. To this end, Company undertakes the following additional liabilities with respect to procedures for preparing and conducting annual and extraordinary general meetings of shareholders.  

The main method of notification of shareholders about the upcoming general meeting of shareholders is the direction to the shareholder of a registered mail.  

Any shareholder has the right to see a list of persons entitled to attend the general meeting of shareholders, as well as to obtain an extract from this List through addressing the corporate secretary of FEJSC «Intourist», within one working day after such address.  

In preparation for the general meeting of shareholders the Company offers shareholders the following information:  

- information on the person who offered the issue on the agenda of the meeting;  

- in the election of the Board of Directors - brief biographical information about a candidate, availability of his consent to stand for the election;  

- in the election of the Audit Committee - brief biographical information about a candidate, availability of his consent to stand for the election;  

- with the adoption of the decision on reorganization - statement of reasons for such a reorganization;

- in adopting a decision to increase or decrease the authorized capital, in deciding on the consolidation or splitting of the shares of the company - statement of reasons for this decision;  

- with the making of amendments and additions to the charter - statement of reasons for the proposed amendments and additions;  

- other additional information at the discretion of the Board of Directors.  

A shareholder has the right to read the documents and information to the general meeting in the office of corporate secretary, as well as to obtain documents and information via e-mail, upon directing the corresponding request to the corporate secretary. 

Company seeks to ensure that the wording of the agenda, as well as the adopted decisions did not allow their different or ambiguous interpretations.  

Shareholders, the right of ownership of whom to the shares are registered in the roster system of the Company are not required to present documented confirmation of their rights for their request to hold an extraordinary general meeting; making proposals to the agenda of the annual general meeting of shareholders, proposals for candidates to the electoral bodies of management of the company. Shareholders, the right of ownership of whom to the shares are registered in the depository must provide an extract from their depot account, dating back to the date, before the date of the sending of the corresponding requirements of no more than three working days.  

Charter provides for the sending by the shareholders through registered mail or delivery under signature of ballots for voting at a general meeting of shareholders held in the form of an meeting. Shareholders are entitled to attend the general meeting in person, as well as presenting to the Company, no later than 2 days before the date of the meeting the completed and signed ballot for voting. In this case, in determining a quorum and the counting of results of voting, Company will take into account the votes, provided by such ballots for the voting.

If such ballot is provided to the corporate secretary by the shareholder personally, corporate secretary shall ensure that it is filled correctly or point the shareholder to the errors that can lead to recognition of the ballot as invalid.  

Company seeks to count the results of the meeting before the end of the meeting. 

Approved by the Board of Directors Provision on the general meeting of shareholders other than the above, provides for:  

- unequivocally interpreted order of defining the authority and registering the shareholder and/or his representative, arrived to attend the general meeting of shareholders of the Company, required for the application by the counting committee; 

- attendance at a general meeting, held in the form of joint presence, of the members of the Board of Directors, that are not shareholders, nominees to the Board of Directors, the representatives of the audit committee and the independent auditor, as well as senior officials of the Company;  

- regulation for consideration of issues, that grants the shareholders an opportunity to ask questions to the members of the board of directors and senior officers of the Company, as well as other persons involved in the work of the meeting on each of the issues under consideration prior to the date of the vote; 

- right of shareholders to ask for oral explanations to officials of the Company for the issues on the agenda of the meeting, in lieu;  

- right of the shareholder to request a copy of his ballot at the end of the meeting and disclosure of results of voting.  

Upon written request of a shareholder a copy of the protocol of general meeting of shareholders may be directed to him via e-mail. A report on the outcome of a vote, information on decisions taken by the general meeting of shareholders, is disclosed at the website of the Company in the Internet.
2.2. Formation and organization of operations of the Board of Directors
The Board of Directors of Open Joint Stock Company Foreign Economic Joint Stock Company on Tourism and Investment «Intourist» plays a key role:  

- in determining the development strategy of the Company and its subsidiaries;  

- in monitoring the activities of executive bodies of the Company, as well as the development of subsidiary companies;  

- provision of rights and interests of shareholders, investors and counterparties of the Company, and other interested parties;  

- in the resolution of the most important issues of financial - economic activity of the Company; 

- in ensuring the disclosure of information about the activities of the Company. 

Implementation of the key role of the Board of Directors in addressing the above issues is assured through:  

- expanded competence of the Board of Directors;  

- high demands to the personal composition of members of the Board of Directors, their experience and qualifications;  

- use of progressive schemes of organization of work of the Board of Directors;  

- establishment of an effective system of motivation of the members of the Board of Directors.  

In addition to the requirements of current legislation the Board of Directors of the Company is entitled to the following additional powers:  

- approval of the financial - economic plans, budgets and investment programs of development of the Company;  

- approval of major investment projects;

- monitoring the performance of senior managers of the Company;  

- adoption of the decision on participation/termination of the participation of the Company in other economic entities; 

- consideration of issues on development strategies of the Company on the priority areas of activity (division);  

- establishment of committees of the Board of Directors, the definition of their powers, the approval of personal of the committees;  

- nomination of candidates to the Boards of Directors, audit committee, as well as for the post of sole executive body of subsidiaries; initiation of the issues of the early termination of their powers;  

- development of the position of the Company on key development issues of development of major subsidiaries, brought before the general meeting of shareholders (board of directors) of these companies;  

- establishment of risk management system;

- approval of the provisions of the contract concluded with the President of the Company;  

- approval of the requirements for qualification, as well as the principles of work assessment and system of motivation of senior officers of the Company;  

- appointment of Corporate Secretary of FEJSC «Intourist» and termination of his authority;  

- adoption of the decision on the alienation of real estate property, whose value exceeds 10% of book value of assets of the Company, as well as the use of such property as security for own liabilities and liabilities of third parties;  

- approval of the composition, volume and order of protection of information constituting a commercial secret.  

Competence of the Board of Directors is determined by the Charter of the Company, the procedure for decision-making, rights, duties and liabilities of the Board of Directors are defined in the Provision on the Board of Directors.
Company seeks to form its Board of Directors of the most skilled professionals that possess the necessary knowledge, skills and experience required by the Company. To this end, the Committee of the Board of Directors on appointments and remuneration, develops and brings to the attention of shareholders criterial requirements for members of the Board of Directors, that bare a recommendatory nature.  

The Board of Directors shall be elected by cumulative voting.  

In order to improve the fairness and reasonableness of adopted decisions Company seeks to assure the nomination and election to the Board of Directors of independent directors.  

An independent director is a person:  

- who is not at the time of election and was not within three years, the sole executive body, a member of the collegial executive body, a staff member of the Company or the management company of the Company (as well as spouses, parents, siblings, children of such third persons);  

- who was not an officer of another company in which any of the officers of the Company were a member of the Committee of the Board of Directors on personnel and remuneration;  

- not an affiliate of the Company or an affiliation of such person (other than a member of the Board of Directors of the Company);  

- not a party to the liabilities of the Company, in accordance with the terms of which they can acquire property (receive money) value of which is 10 percent or more of the total annual income of the specified persons, other than receiving remuneration for participating in the activities of the Board of Directors of the Company  

- not a head of a subsidiary, dependent Company;  

- not a manager or officer of the managing company of the Company, its subsidiaries or affiliated companies.  

The company strives to provide the optimum combination of continuity and renewal of the personal staff of the Board of Directors. The newly elected members of the Board of Directors have the opportunity, through the Corporate Secretary, to learn of the business of the Company.  

Members of the Board of Directors manage the Company, taking into account the interests of its shareholders, managers, investors, counterparties, employees and other stakeholders, including the state interest.

The operation of the Board of Directors is formed on a scheduled basis.  

A key role in organizing the work of the Board of Directors belongs to its Chairman. Chairman of the Board of Directors has the authority for planning and organization of the work of the board of directors, monitor the activities of executive bodies. In the event of a tie of the votes with the consideration of issues at a meeting of the Board of Directors Chairman of the Board of Directors has the right to final vote.  

In order to make informed decisions the members of the Board of Directors may: request and receive from the officers of the Company any information on the activities of the Company; submit for examination the draft decisions of external independent experts (within the limits as provided by the budget of the Board of Directors); require the inclusion in the minutes of the meeting of the Board of Directors of own special view on the issue. 

Members of the Board of Directors shall refrain from actions that lead or could lead to conflict between their interests and the interests of the Company, and in case of the existence or occurrence of such conflict - disclose information on it to the Board of Directors.  

Members of the Board of Directors shall not be entitled to disclose and use to their advantage of the confidential and insider information. Member of the Board of Directors informs in advance the Chairman of the Board of Directors of its intention to carry out transactions with securities of the Company.  

Each year the Board of Directors evaluates the work of its members and their contribution to addressing the challenges facing the Company. The results of this assessment are the basis for determining the remuneration of a member of the Board of Directors. Information about remuneration are disclosed in the annual report of FEJSC «Intourist».
In order to develop and preliminary consider the most important decisions, enhance the soundness of the adopted decisions, as well as effective monitoring their performance, the composition of the Board of Directors of FEJSC «Intourist» is established with committees of the Board of Directors, including the Committee on the strategy, Committee on remuneration and appointment, Committee on corporate conduct, Audit Committee. Operation of the committees can be involved with officials of the Company and independent external experts.  

The competence of the Audit Committee include all the recommended functions of the Code, except for the development of internal control procedures. The competence of the Committee on appointments and remuneration comprises all the functions recommended by the Code, except for a regular evaluation of the sole executive body of the Company. 

Meetings of the Board of Directors scheduled basis.  

The Board of Directors meets at least once a month. Meetings are held in person and in absentia modes.

Member of the Board of Directors, absent at the meeting shall have the right to express their views on matters under consideration on the agenda in writing by sending it to the Board of Directors prior to the date of the meeting. This opinion will be taken into account when summarizing the votes. 

The most important questions, including questions about the definition of priority activities of the Company, the formation of the sole executive body and premature termination of its authority, on the increase of the authorized capital, as well as the issues listed in the present section of the Code shall be considered only in meeting in presentia of the Board of Directors.

Shareholders owning two or more percent of the shares of the Company have the right to demand an extraordinary meeting of the Board of Directors, or the inclusion of their proposed issue to the agenda of the planned meeting.  

The procedure for preparation and conduct of meetings is determined by the Regulations approved by the Board of Directors. This regulation is required to provide for: 

- advance notice of the members of the Board of Directors of the forthcoming meeting in the most convenient form for them;  

- advance, not later than seven working days before the meeting, provision of materials on issues of the agenda. Members of the Board of Directors shall have the right to request additional information to prepare for the meeting of the Board of Directors on the issues of the agenda of the meeting. This additional information is presented to the members of the Board of Directors in two days from the date of the reception of the request by the corporate secretary;  

- participation in meetings of the Board of Directors of the officers of the Company that can provide the  information required by the members of the Board of Directors to make informed decisions on matters under consideration;  

- preliminary review of issues brought to the meeting of the Board of Directors, at committees of the Board of Directors and/or meetings with President of the Company;  

- presentation to the members of the Board of Directors an opportunity to become familiar with the opinion of the body conducting a preliminary review of the issue;  

- definition of persons in the decisions of the Board of Directors, responsible for the execution of the adopted decision.  

FEJSC «Intourist» set up and operates an effective system of control of the execution of the adopted decisions.
2.3. Executive bodies and Administration Establishment of the Company
Management of the ongoing activities of the Company is carried out by the President of FEJSC «Intourist», which is the sole executive body of the Company. 

The President shall be appointed and dismissed by the Board of Directors of the Company. The term of office of the President - 3 years. 

Office of President may be appointed with the person with high qualifications, experience in management of a holding company, impeccable personal reputation. Office of the President cannot be appointed with a person who has been convicted of a crime in the area of entrepreneurship, finance, taxes, securities market.  

The president should refrain from actions that could lead to a conflict between its interests and the interests of the Company. If such conflict arises, President is obliged to notify the Board of Directors.  

The President is not entitled to combine the management of the ongoing activities of the Company with other activities, except for participation in the boards of directors of the largest companies under the agreement with the Board of Directors of the Company. 

Accepting the key role of the sole executive body in the implementation of the decision of the general meeting of shareholders, the Board of Directors, achievement of strategic and tactical goals of development of the Company, entitles its President to broad powers recognized in the Charter of FEJSC «Intourist» and contract concluded by the Company with the President. President, under its competence, has the freedom to make decisions.  

President reports, for its activities, to the Board of Directors of the Company. President represents the Board of Directors with quarterly and annual reports on conducted work, reports on the financial position of the Company with the explanations and the application of appropriate financial documentation. 

Company has a collegial executive body - Board, competence of which includes a preliminary review of the major innovation and investment projects and programs implemented by the Company, its subsidiaries and affiliated companies; preparation of proposals for approval of budget and financial - economic plan of the Company; consideration of transaction amount of which exceeds 5% of book value of assets of the Company, as defined according to the accounting records of the last reporting date; approval of internal documents of the Company. 

In order to fully review and analyze of the prepared decisions, a constant meeting is established with the President, which is composed of heads of major structural units of administration establishment of the Company or persons acting as sole executive authorities in the major subsidiaries and affiliated companies of FEJSC «Intourist». Personal composition of the meeting is established by the President.  

Decisions of the Meeting shall be advisory in nature and do not remove personal responsibility from the President of the Company for its decisions.  

The President chairs the administration establishment of the Company. The organizational structure of the Company is approved by the Board of Directors.  

Company runs a Provision on motivation, that provides for work incentives of managers and experts of the administration establishment based on the identification of personal contribution of each employee to the achievement of high end results FEJSC «Intourist». Provision on motivation is approved by the Board of Directors.
2.4. Corporate Secretary
The Board of Directors of FEJSC «Intourist» appoints a Corporate Secretary.  

Corporate Secretary of the Company - official, responsible for compliance with the rules and procedures of corporate conduct, established by the current legislation of Russian Federation, the present Code, other internal regulations of the Corporation.  

The main objectives of the Corporate Secretary are as follows:  

- organization of interaction between the Company and its shareholders; 

- organization of training and assuring the conduct of the General Meeting of Shareholders; 

- ensuring the work of the Board of Directors;  

- organization of development and subsequent updating of the Code of Corporate Conduct of FEJSC «Intourist», internal normative documents of the Company, regulating the activities of the management bodies and order of implementation of corporate procedures;  

- monitoring the implementation of the legal norms, adopted rules and procedures of corporate conduct;  

- organizing the storage of documents and disclosure of information about the Company;  

- coordination and organizational supervision of the work of secretaries of the Board of Directors of subsidiaries and affiliated companies of FEJSC «Intourist».

Provision on the Corporate Secretary is approved by the Board of Directors.  

Corporate Secretary is appointed and dismissed by the decree of the President on the basis of a corresponding decision by the Board of Directors and in its activities reports directly to the Chairman of the Board of Directors of the Corporation. If necessary, forms the administration establishment of the Corporate Secretary.
III. Protection of material interests of investors and shareholders
3.1. Significant corporate actions and corporate conflicts 
Significant corporate actions of FEJSC «Intourist», taking into account the specifics of the Company, are recognized as follows: 

- commission of large transactions and transactions with interest in their commission;  

- transactions on sale (purchase) of shares, stakes, shares in the authorized capital of other companies;  

- sale by the shareholders of 30% (or more) of offered ordinary shares of the Corporation;  

- reorganization and liquidation of the Company;  

- decrease or increase of the authorized capital of the Company; amendments to the Charter of FEJSC «Intourist», affecting the activities of the management bodies of the Company, the rights of shareholders;  

- reorganizing the structure of the holding and management system of subsidiaries and affiliates;  

- other significant corporate actions recognized as such in accordance with the effective legislation. 

When adopting decisions on issues that have elements of significant corporate actions (including decisions on the presentation of corresponding issues at a general meeting of shareholders), the Board of Directors fully explores the possible consequences of such decisions, where appropriate - involves external experts. The consideration of such issues necessarily takes into account the views of independent directors.  

If necessary, the Board of Directors, involves, for the expertise of the terms of large transactions and transactions with interest, the auditor and/or an independent appraiser.  

With the sale, by the shareholder of the Company of more than 30% of the shares of the Company to other person, shareholder is advised to pre-notify the Board of Directors of the upcoming transaction.  

In the event of reorganization of FEJSC «Intourist», which includes the conversion of shares, the assessment of the market value of shares involved in the conversion is carried out by an independent appraiser.  

Company seeks to implement the prevention of corporate conflicts. The main instrument of such prevention is the public disclosure of information about the activities of the Company.  

FEJSC «Intourist» declares its aspiration not to engage in corporate conflicts with its subsidiaries and affiliates, as well as the shareholders of these companies, solving all the arising problems through negotiations.
3.2. Policy of FEJSC «Intourist» in the field of keeping the roster, use of profit and payment of dividends
The main methods for satisfaction of property interests of shareholders for the reception of profit from shares of FEJSC «Intourist» is considered as the growth of capitalization of the Company and payment of dividends. Payment of dividends to shareholders is the main form of redistribution of financial resources, including profits. 

If there is profit, Company seeks to pay dividends to its shareholders.  

Payment of dividends is carried out in cash within 60 days of the day the decision to pay dividends was adopted, in the form most acceptable to the Company's shareholders.  

The remaining revenue goes mainly to finance the charter activities. The decision to use the profits left in the possession of the Company, is adopted by the President of FEJSC «Intourist», being guided by approved by the Board of Directors development budget of the Company.  

Part of the profit of the Company under the decision of the Board of Directors may be used to finance the sponsorship projects and for charitable purposes.  

In order to ensure the protection of the property rights of the shareholders for shares FEJSC «Intourist», creating favorable conditions for the implementation, by the shareholders, of their rights to dispose of owned shares, Company transfers, on a contractual basis, a system of keeping a roster of its shareholders to the registrar, the election of which is carried out on a competitive basis, taking into account its independence and license to implement registering activities, which is one of the industry leaders, as well as having an impeccable reputation.
3.3. Control procedures and risk management
FEJSC «Intourist» recognizes the need to establish a system for monitoring financial and economic activities and risk management as an important element in ensuring the stability of development of the Company, protection of the interests of shareholders and investors.  

The organization of control over the financial - economic activity of the Company, the preparation of proposals on the personal staff of the Audit Commission of FEJSC «Intourist», preparation of recommendations for the selection of an independent auditor, coordination of the activities of the bodies of the Company and external organizations in the process of control over the financial - economic activity is entrusted to the established in the Company Board of Directors on Audit.  

The basis of the system of daily control over the financial - economic activity of the Company is implemented by the Service of internal audit of FEJSC «Intourist». Internal audit is guided by documented regulations for ensuring the control over financial and economic plan of the Company to identify and commit non-standard operations, as well as the identification, control and prevention of financial and operational risks, and possible unethical actions by the officers of the Company. Company approved the procedure for amendments to the budget if it becomes necessary to implement the transactions that are not budgeted.  

Control over financial and economic activities of FEJSC «Intourist», control over compliance with standards and requirements of the current legislation, Charter and internal documents of the Company, is carried out by the internal audit service of FEJSC «Intourist». Head of Internal Audit is appointed and dismissed from office by a decision of the Board of Directors of FEJSC «Intourist». Company approves the Regulations for the conduct of audits.  

In order of control the Board of Directors of FEJSC «Intourist» occasionally hears reports of the executive body and the officers of the Company on the results of the development of the Company, the execution of approval of plans and adopted decisions.  

Reliability of the data of financial and accounting reports of the Company is confirmed by the conclusions of independent auditors, not related by property or other interests with FEJSC «Intourist». However, in order to increase the validity of audit opinions Company attracts various companies to carry out the audit in accordance with the standards, norms and rules of Russian accounting and law.  

Company seeks to select auditing companies on a competitive basis, with this the duration of the audit by one auditing company must not exceed seven years.  

Terms of the contract concluded with the auditors, including fees for its services, are approved by the Board of Directors of the Company upon the presentation by Audit Committee.  

FEJSC «Intourist» has a mechanism for early identification, prevention and minimization of risks set forth in the Provisions on risk management, approved by the Board of Directors. Assessment and response to strategic risks and risks of the environment are carried out in collaboration with the subsidiaries and affiliates. The Board of Directors periodically reviews the reports of the executive body, containing analysis and risk assessment, that take place in the Company's operations, as well as measures to overcome them.  

FEJSC «Intourist» implements the control over the activities of subsidiaries and affiliates, including through participation in formation of the personal composition of their audit committees, systematic analysis of documents and information to be made available to shareholders in accordance with the requirements of current legislation. 

FEJSC «Intourist» adopts measures for the formation, in these companies, of an effective system of risk management.
IV. Disclosure of information
FEJSC «Intourist» considers the publicity and transparency of information about the activities of the Company and its financial results as a mechanism to control the activities of the Company by its shareholders, the state and society in general, the most important tool for increasing confidence in the Company by its investors and counterparties.  

FEJSC «Intourist» ensures completeness, reliability of the information disclosed, the speed of its presentation, the availability of information to all shareholders and other stakeholders.  

Informational policy of the Company: amount, timing and methods of public disclosure, as well as provision of information to shareholders and other persons is defined by the Provision on informational policy, approved by the Board of Directors of FEJSC «Intourist». 

The Corporation assumes further, compared with the current legislation, liabilities for public disclosure of information about its activities in the following amounts: 

- general information about the Company, the mission, goals and objectives of its activities, governance bodies, structure and functions of the basic units of administration establishment, types of business undertaken by the Company and its constituent companies, the current development strategy. This information is disclosed in the form of annual publication of the White Book of FEJSC «Intourist», as well as the annual report of FEJSC «Intourist».  

- unconsolidated financial statements of FEJSC «Intourist» as under RSA. This information shall be disclosed on an annual basis in the press and on the website of the Company in the Internet. The main form of disclosure of the information is the publication on the website of the Corporation: www.intourist.ru. Additional forms of disclosure are: press conference for Russian and foreign media, teleconference for investors and analysts, presentations to investors in major international financial centers;  

- information about the shareholders who own 1 percent or more of the shares of the Company. This information is disclosed on the website of the Company. 

- information about the personnel of management bodies, chief accountant, vice - president of the Company, the corporate secretary, specifying brief biographical data. This information is disclosed on the website of the Company, in the annual report, as well as in the White Book of FEJSC «Intourist»;  

- information about major companies whose shares are owned by FEJSC «Intourist» This information is disclosed on the website of the Company, as well as in the White Book of the FEJSC «Intourist»; 

- charter in the current edition, the Code of Corporate Conduct, the provisions on the bodies of management. This information is disclosed on the website of the Company, and is also provided in electronic or hard copy at the request of shareholders and other stakeholders; 

- information on the Committees of the Board of Directors, established by the Company with specification of their core functions. This information is disclosed on the website of the Company; 

- information about the major decisions adopted at the meetings of the Board of Directors. This information is disclosed on the website of the Company; 

- summary of the most important internal documents, adopted by the Company. This information is disclosed on the website of the Company; 

- information about major current events in the life of FEJSC «Intourist». This information is disclosed on the website of the Company; 

- history of establishment and development of FEJSC «Intourist». This information is disclosed on the website of the Company; 

- press releases of publications on the activities of the Company. This information is disclosed on the website of the Company. 

Information on services to investors:  

In order to create the most favorable conditions to meet the informational needs of investors and creditors of the Company, the structure of its administration establishment is operated with the Department of Corporate Finance. The main objective of the Department is to develop the most effective two-way communication between the Company and the investment community by providing the investors, creditors, analysts and financial media as well as other interested parties, the necessary information on the financial and operating activities of the Company and informing the management bodies of FEJSC «Intourist» of the situation on the financial markets and the attitude of the investment community regarding the activities of FEJSC «Intourist» pursuant that the securities of the Company reach their fair value.  

Responsibility for providing information to shareholders about the Company, in accordance with Russian law on joint stock companies (Federal Law «On Joint-Stock Companies») including copies of documents rests with the Corporate Secretary.

Management bodies of the Company approve a list of documents that constitute trade secrets. Management bodies of the Company approve the Directive on the protection of trade secrets, take other necessary steps to organize the storage, control of access, protection of information constituting a commercial or professional secret. Control over the implementation of the established activities for the protection of confidential information is entrusted to the President of FEJSC «Intourist». 

Management bodies of the Company approve a list of insider information, as well as a list of persons having access to insider information. Contracts, entered into by the Company with those entities, include the terms of the non-disclosure and non-use, for the purposes of own benefit, of the available to these individuals insider information. Control over the compliance with the use of insider information is vested with the President of the Company.


Company reserves the right not to present the information, specified in the previous paragraphs, is such information forms the threat to the competitiveness, reputation and economic security of the Company.

Final provisions
Present Code shall take effect upon its approval by the Board of Directors of FEJSC «Intourist».  

Within six months from the date of approval of the Code, FEJSC «Intourist» brings the Provision on the management bodies in line with the specified in the Code requirements and duties, and develops and approves other internal regulations, provided for by the Code.  

The Board of Directors of FEJSC «Intourist» exercises strict control over the observance of standards and requirements of the Code by the management bodies and officials of the Company.  

Present Code will be revised and improved by the degree of accumulation of positive experiences of corporate governance, the emergence of new national and international standards and requirements in respect of corporate conduct of the company. 

The text of the Code is published on the website of the Company, and is also published in a separate booklet and is available to all interested persons. 
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