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Main terms, used in the Code
·  «Senior/higher officials» - members of the Board of Directors, President of the Company, first vice-presidents, vice-presidents, heads of departments, chief accountant, heads of branches, representative offices and other persons, implementing similar functions of the Company.

· «Employees» - all other employees of the Company, working full and part time, working both under labor contracts and under contractor basis.

• «Mentioned people» - Senior officials and employees together.  

• «Interested persons/stakeholders» - Any person or group of persons whose interests are affected by the activities of the Company: shareholders, managers, business partners, customers, etc.

• «The members of the family» - legitimate or civilian spouses, parents, including adoptive parents and children, including foster children, relatives and step brothers/sister, mother-in-law (mother-in-law)/father in law, son-in-law /daughter in law (sister in law) of the mentioned persons.  

• «Confidential information» - information that has actual or potential commercial value because of its secrecy to others, lack of access to it on legal grounds, and because the owner of this information takes measures to protect its confidentiality.  

• «insider information» - important information about the activities of the Company, inaccessible to the public.  

• «Conflict of Interest» arises when financial and personal interests of the Mentioned persons are in conflict with the interests of the Company.

1. General Provisions
1.1. Code of Ethics of Open Joint Stock Company Foreign Economic Joint Stock Company on Tourism and Investment «Intourist» (hereinafter the Company), along with other effective local acts, establishing the rights, duties and standards of conduct of the Mentioned people, governs the ethical standards of corporate relations and must be complied with by all members of the Board of Directors, President, Vice-President, Chief Accountant, Heads of departments, divisions and services, the heads of branches, representative offices and other persons performing similar functions, staff of the Company.  

1.2. Code of Ethics for the Company is consistent with the generally accepted standards of business conduct and ethics.  

1.3. In its business activity, the Company deems it necessary, and seeks to more fully take into account the socially-meaningful aspects of the work and responsibility of the Company in respect of all stakeholders.  

1.4. Company shares the basic ethical norms and principles of the Russian Code of Business Ethics (Chamber of Commerce and Industry of Russia, 1998.) Code of Corporate Conduct (FCSM, 2002).  

1.5. Company integrates into its practice, global principles of sustainable development and corporate social responsibility. We strive to ensure high transparency and accountability of our business.  

1.6. Adherence to ethical standards and principles aids the Company to avoid unnecessary risk, to support long-term economic growth, strengthening of its positions on domestic and international markets, the implementation of successful entrepreneurial activity, increase in capitalization and profits, as well as the formation of positive expectations regarding the behavior of corporate relations.  

1.7. Present Code is dedicated to the most significant, according to the Company, issues of business ethics. It is an open document and the Board of Directors of the Company may at any time make amendments and additions to the Code, based on the interests of shareholders of the Company or its partners, creditors and investors. 

1.8. The provisions of the present Code, are developed on the basis of the Civil and Labor Code of the Russian Federation, Federal Law «On joint-stock companies», and the aforementioned documents.
2. Main ethic principals 

2.1. Higher/senior officials and Employees undertake the liability in their everyday activity to strictly abide to the following ethic principals:

- comply with the requirements of the effective legislation, other legal norms in full, and in the absence of an effective legislation be based on the requirements of good faith, reasonableness and fairness;  

- to be honest and decent in the business relations, to refrain from any dishonest ways of doing business;  

- respect the ownership of the Company and to strive for a balance of mutual benefits with the commission of the transaction;  

- in case of a risk of loss to the Company, immediately notify the Board of Directors of the Company;  

- not to use, for personal purposes, the official position, insider information, tangible and intangible assets of the Company;  

- seek to take collective decisions and to provide mutual assistance in the adoption of critical opinions, and in emergency situations;  

- treat colleagues respectfully and politely, as well as representatives of all customers, business partners, regardless of position, sex, age, national origin and religion; implement business communication with expression of amiability and kindness;  

- constantly indulge in improving own professionalism, competence and qualifications. Use knowledge to perform duties in the most professional and efficient manner;  

- with the adopting of the decisions to take into account not only the cost-effectiveness, but also decisions made by others, as well as the interests of other stakeholders of business relations, to refrain from unethical methods of competition;  

- to refrain from an actions or inaction that give rise to conflicts in business relationships, seek to resolve conflicts based on the balance of interests of participants in a business relationship;
2.2. Higher/senior officials also undertake a liability in their every day activity to strictly abide to the following ethic principles:

- ensure, in accordance with the current legislation and internal regulations timely disclosure of complete and accurate information about the Company, including on its financial condition, economic performance indicators, ownership structure and management, major shareholders of the Company, as well as the material facts that affect its financial and economic activities in order to enable the adoption of informed decisions by the shareholders of the Company, creditors and investors;

- carry out business with account to social responsibility to employees, contractors, population of the place of the activities of the Company, the state, society as a whole;  

- conduct free financial or other charitable support of social, cultural, educational and other programs; 

- build relations of the Company and contractors on the basis of long-term cooperation, shared goals, respect and account of mutual interests, integrity and reality of the undertaken liabilities and social partnership;  

- establish, for the employees, of working conditions, without prejudice to their health and dignity, assure decent level of wages, that may improve their lives;  

- be honest in communications, to carefully respond to the suggestions of staff, their ideas, claims and complaints;  

- avoid discrimination policy and guarantee, to Employees, equal rights and opportunities in payment of labor, promotions;  

- avoid adopting decisions that lead to major reductions in employment in the Company.
3. Conflict of interests
3.1. Mentioned people must avoid situations that lead or could potentially lead to a Conflict of interest. If it relates to a arisen Conflict of interest, then the Mentioned people must completely withdraw from the decision-making, which would further eliminate the possible claim of bias and prejudice, and immediately inform of the conflict of interest directly to the head. 

3.2. Higher/senior officials and members of their families shall not:  

- have a personal interest in the activities of competitors;  

- invest into companies that compete with the Company;  

- receive valuable gifts, services, rewards, and other personal benefits, aimed at inducing these individuals to take decisions in the interests of the presenter of these gifts. 

3.3. Mentioned people: 

- must report to the Board of Directors of the intention to commit a transaction which falls within the concept of transactions with interest. The commission of specified transactions is possible only with the approval of the Board of Directors and/or the General Meeting of Shareholders;

- those that have access to confidential and/or insider information, can carry out transactions with securities of the Company and its subsidiaries and affiliated companies with prior notice to the Board of Directors of the Company.  

3.4. Higher/senior officials:  

- must disclose information about side business interests, which divert a substantial portion of their time or attention from the performance of direct official duties;  

- must inform the Company of any posts held by them outside of the Company, and before granting consent to engage in such posts are required to notify the Company of their intentions.
4. Confidential information
4.1. Mentioned people that have access to the Confidential Information, shall use it only in connection with the execution of their duties.  

4.2. Mentioned people undertake not to disclose this information (even after the end of their employment relations or duties) to third parties, including state bodies, other Mentioned people and members of their family, if the requirements of the third parties are not based on law.  

4.3. Procedure for disclosure of information to the media, shareholders, investors and other interested parties, as well as providing the provision of the necessary reporting to the public authorities are governed by the law.
5. Observance of the code of ethics
5.1. All Mentioned people must comply with the present Code of Ethics, throughout the entire time of execution of their duties in the Company.  

5.2. Company will not tolerate retaliation against honest people who report such violations. All reports of violations (already committed or potential) are immediately investigated and if necessary measures are adopted to address them. 

5.3. Mentioned people who had violated the current legislation, rules and regulations of the present Code, depending on the circumstances of the case are brought to the appropriate disciplinary responsibility in accordance with the provisions of the Company right to the extent of demotion or dismissal of the post.  

5.4. All Mentioned people shall report any known or suspected violations of the laws, rules, decrees or regulations governing the activities of the Company. Report of known or suspected violations committed by others should be seen as an act aimed at the protection of reputation and transparency of the Company and its employees.  

5.5. All Mentioned people, during the employment, must be familiar with the present Code under the signature.  

5.6. Supervision over the observance of the present Code is implemented by the Committee on appointments and remuneration of Board of Directors of OJSC FEJSC «Intourist»
6. Deviations from requirements of observing the Code of Ethics
6.1. Mentioned people shall abide by the present Code through their employment in the Company.  

6.2. However, under certain circumstances, there may be a need for exceptions to the rules established by the present Code. such decision is adopted by the Board of Directors under the application of Mentioned people, taking into account all the factual circumstances of the case. 

6.3. Information about any exceptions from the rules of the Code, approved by the Board of Directors shall be immediately disclosed by the Company.
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